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¢ On-site dialler assessment
* In-depth report
o [Effective solutions

e Expert support



Is your predictive dialler fit for your business
challenge?

If your outbound operation is less than satisfied with the
performance of your predictive dialler, we have the remedy. A
free independent Health Check by one of MX Digital’s dialler
experts will highlight any functionality problems and show you
how to improve productivity and efficiency.

FREE in-depth assessment

Based on market knowledge and ‘hands-on’ experience, our

Health Check offers a completely free analysis of your predictive

dialler’s fithess to meet your business objectives and
customer needs.

Working closely with you to minimise any disruption to your

outbound operations, our dialler specialist will carry out a half-

day on-site assessment of your current dialler equipment,
software and operating procedures. This will give you a
thorough understanding of the dialler in use and identify any
immediate action required to improve its performance.

Fitness report

Our Health Check report will set out a range of options for
maximising the productivity, efficiency and cost-effectiveness
of your predictive dialler. You will receive valuable information
on the current status of your dialler and its fitness to service
your outbound operation, with recommendations for longer-
term objectives and the benefits for your business. We will
also help you create performance metrics enabling you to
keep your predictive dialler on track in the future.

For any problem areas identified by the Health Check, you
can rely on us to provide effective solutions and appropriate
support. Our aim is to help you get peak performance from
your predictive dialler so that your campaigns generate the
best results and build your business.

Call now!

Our dialler experts are always available for discussion by
telephone or in person. In our experience resolving even a
simple problem can significantly improve performance. So,
why wait to get your communications technology fighting fit?
Call MX Digital now for further information or to book your
predictive dialler Health Check.

For more information

Tel: 0870 777 2008
Fax: 0870 777 2009

Email: sales@mxdigital.co.uk
Web:  www.mxdigital.co.uk
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